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Q Let’s start with the Digital Services department. 
What exactly is its mission? 

  
The starting point is the recognition within Guerbet that our 
role is much more than “simply” developing and market-
ing high quality contrast media products, delivering such 
products to our customers and letting them get on with it. 
We realize that for a modern radiology department or imag-
ing center to provide the optimal care to its patients in a 
cost-efficient manner it has to manage and closely monitor 
the use of contrast media (both iodinated contrast for CT 
and Gadolinium-based contrast agents for MRI)  as well as 
recording and adapting if necessary,  the levels of ionizing 
radiation to which the patients are exposed. Which is why 
we introduced a year ago our two new software packages. 

Q So what are these new software packages  and what 
do they do?

Our Contrast&Care software is, as the name suggests, a 
package specifically developed to enable the optimal man-
agement of all aspects of contrast administration. The sys-
tem collects all data such as contrast media used, patient 
data and injection protocols. Importantly, these data are 
then shared with the hospital’s own IT systems, such as the 
RIS, HIS, electronic medial record or the PACS system. The 
system facilitates the traceability of contrast media used, 
for example by managing any batch recall  and logging any 
adverse events encountered. 
From the patient’s point of view, “at-risk” patients, e.g. those 
with renal insufficiency can be flagged, the individual history 
of gadolinium administered can be recorded and all previous 
injection history can be downloaded at the stroke of a button 
From the point of view of cost-management of the imag-
ing center, the system enables informed choices to be made 

regarding contrast media usage, comparison of best practices 
between facilities and allows multi-factoiral analyses of con-
trast media usage to be easily carried out.  

Q And what about the software for ionizing radiation? 

Again, as the name suggests, Dose&Care enables the moni-
toring of the levels of ionizing radiation to which the patient 
has been exposed. The software records the data from all 
imaging modalities using ionizing radiation, such as CT, 
radiography, fluoroscopy etc., and creates patient-specific 
files to allow optimization of protocols and compliance with 
regulatory requirements.  
With the increasing focus on the issue of monitoring expo-
sure to ionizing radiation, for example via Euratom guide-
lines, imaging centers are realizing that their old paper-based 
procedures are not only laborious but also present challenges 
regarding ensuring patient data confidentiality, which with 
the recent introduction of the GDPR regulations is even 
more  a priority. 

Q And how have the software packages been accepted  
so far in the market? 

 
We introduced the software at last year’s RSNA and the reac-
tion has been very positive, not just from the standpoint of 
the efficiency of the system  in carrying out its functions, but 
also from the point of view of its ease-of-use and intuitive 
operation

The common objective of both the Contrast&Care and Dose 
&Care  systems  is to facilitate the administrative tasks of the 
imaging center and to free their personnel up from routine 
bureaucracy so that they can focus more on patient care and 
optimal imaging. 

Guerbet, the French-based global specialist in contrast 
agents and solutions for medical imaging has created a 
digital services department and introduced two new pow-
erful software packages in support  of its thriving contrast 
media business. 

We wanted to find out more about these developments in 
general and the new software packages in particular so 
we spoke to Adan Martin, Head of Strategic New Business,              
Digital and Service Solutions department at Guerbet. 
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